
MINIMUM SYSTEM PC SPECIFICATIONS FOR CONTROL PHREAK 

 

P C    O P E R A T I N G    S Y S T E M  

Server 2003 Win Vista Bus/Ultim Server 2008 Server 2012 
Win 7 (inc 

Starter) 
Win 8 Win 10 

PC Dual Core 1.8 GHz  

RAM (memory) 2GB 

Free HD 500MB 

 H A R D W A R E    &   S O F T W A R E    R E Q U I R E M E N T S  

Software Microsoft .NET Framework 4.0.  32-bit & 64-bit operating systems are supported. 

Platform options Stand-alone PC, network PC, server or virtual server.  Virtual server installation is recommended.  

Power management UPS highly recommended.  Hibernation/sleep mode disabled. 

Communication to PBX See detailed Control Phreak Pre-Sales & Installation Guide for specific PBX communications requirements. 

Caller Line Identification Enabled on PBX for Caller-ID functions (optional but required to control inbound calls) 

Internet connection Broadband mandatory to Callista device.   Requires TCP Port 443 open for remote connections.  

PC login access Login must have Administrator group access for installation.  Control Phreak runs as a service and remains operational while PC is not logged in. 


